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Customer Survey 2012
Please place an x on your selection in the questions below
1. How long have you used (or did you use) our service?

	Less than 3 months
	
	At least 3 months but less than 6 months
	
	6 months to 1 year
	
	1-3 years
	



2. How often did you use our service?

	Less than once per week
	
	Once per week
	
	Twice per week
	
	More than twice per week
	



3. How satisfied were you overall with our service?

	Very satisfied
	
	Somewhat satisfied
	
	Neither satisfied nor dissatisfied
	
	Somewhat dissatisfied
	
	Very dissatisfied
	



Please tell us why you feel that way about our service




4. Would you use our service again?

	Definitely would
	
	Probably would
	
	Might or might not
	
	Probably would not
	
	Definitely would not
	



5. Would you recommend our service to a friend?

	Yes
	
	No
	 



6. How useful and insightful did you find the results from the free assessment?
	Very useful and insightful
	
	Somewhat useful and insightful
	
	Neither useful nor insightful
	
	Did not have the free assessment
	



7. Rate your satisfaction with your assigned tutor(s) regarding the following:
7a. Knowledge of syllabus

	Very satisfied
	
	Somewhat satisfied
	
	Neither satisfied nor dissatisfied
	
	Somewhat dissatisfied
	
	Very dissatisfied
	



7b. Ability to convey knowledge / teach

	Very satisfied
	
	Somewhat satisfied
	
	Neither satisfied nor dissatisfied
	
	Somewhat dissatisfied
	
	Very dissatisfied
	



7c. Professionalism

	Very satisfied
	
	Somewhat satisfied
	
	Neither satisfied nor dissatisfied
	
	Somewhat dissatisfied
	
	Very dissatisfied
	



7d. Effectiveness

	Very satisfied
	
	Somewhat satisfied
	
	Neither satisfied nor dissatisfied
	
	Somewhat dissatisfied
	
	Very dissatisfied
	



8. Rate your satisfaction in the change experienced with your child related to the syllabus in which they were assisted

8a. Understanding

	Very satisfied
	
	Somewhat satisfied
	
	Neither satisfied nor dissatisfied
	
	Somewhat dissatisfied
	
	Very dissatisfied
	



8b. Confidence

	Very satisfied
	
	Somewhat satisfied
	
	Neither satisfied nor dissatisfied
	
	Somewhat dissatisfied
	
	Very dissatisfied
	



8c. Motivation

	Very satisfied
	
	Somewhat satisfied
	
	Neither satisfied nor dissatisfied
	
	Somewhat dissatisfied
	
	Very dissatisfied
	



8d. Results

	Very satisfied
	
	Somewhat satisfied
	
	Neither satisfied nor dissatisfied
	
	Somewhat dissatisfied
	
	Very dissatisfied
	



Please tell us any specific results related to the above rating
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General Comments/ What could we do to improve our service?




May we quote you on our website and use you as a reference in future?
	Yes
	
	No
	



	Your full name: 
	

	Your tutor(s):
	

	Date:
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Thank you for taking the time to participate in our customer survey
Please email to info@hireeducation.co.za or fax to 086 502 4631
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